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	Technical Certificate of Credit Consolidation Probe

	

	Recommended Action – DTAE Staff:

	     

	

	Recommended Action – VPI Council:

	     

	

	Recommended Action – Presidents Council:

	     

	

	Recommended Action – DTAE Board (if necessary):

	     

	

	Program Name:
	Help Desk Specialist 


	Major Code:
	xxxx
	

	CIP Code:
	xxxxxx
	

	PAS Code / PAS Group Name:
	0360 / Computer Information Systems

	Proposed Implementation Date for Newly Consolidated TCC:
	Fall 2006
	

	Proposed Termination Date for Consolidated TCCs:
	Fall 2007

	Curriculum Program Specialist:
	Dwight Watt, EdD

	Program Description:

	The Help Desk Specialist program teaches how to maintain and troubleshoot computer hardware and software and be a support person to handle calls from customers.

	Curriculum


	Course 
Code
	Course Title 
	Class
Hours
	Demo
Lab
Hours
	Practical
Lab
Hours
	Contact
Hours
	Credit
Hours
	Course
Type

	CIS 103
	Operating Systems Concepts
	4
	4
	0
	8
	6
	Standard

	CIS 122
	Microcomputer Installation and Maintenance
	4
	6
	0
	10
	7
	Standard

	CIS 1140
	Networking Fundamentals
	4
	4
	0
	8
	6
	Standard

	CIS 106
	Computer Concepts
	5
	0
	0
	5
	5
	Standard

	CIS 1131
	Help Desk Concepts
	4
	4
	0
	8
	6
	Standard

	SCT 100
	Introduction to Microcomputers
	1
	4
	0
	5
	3
	Standard

	CIS xxx
	Elective
	0+
	0+
	0+
	5+
	5
	Elective

	TCC Minimum Required Hours:
	22+
	22+
	0+
	44+
	38
	


	Required Age:
	16

	High School Diploma or GED Required:
	No

	Test:
	Asset

	
	Reading:
	38

	
	English:
	35

	
	Mathematics:
	35

	
	Algebra:
	     

	Other Conditions for Admission (if any):
	No

	If yes, explain:
	     


	Replacing TCCs:  10
	Offered at Technical College(s): 7

	Major 
Code
	Replacing TCC(s) 
	College(s) Offering

	HDS1
	Help Desk Specialist
	Central Georgia

	HEL1
	Help Desk Specialist
	Heart of Georgia 

	HDP1
	Help Desk Support Technician
	Albany

	HPK1
	Help Desk Technician II
	South Georgia 

	TSS1
	Technical Sales Specialist
	Central Georgia 

	ISC1
	Information Technology Specialist
	East Central

	HDK1
	Help Desk Support Specialist
	Northwestern


	Central Georgia (835) 


Major/Program 

	Major Code/Program Name:
	HDS1: Help Desk Specialist

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	OPERATING SYSTEMS CONCEPTS
	0
	0
	0
	0
	6
	Standard

	CIS 1102
	NETWORK OPERATING SYSTEMS
	0
	0
	0
	0
	6
	Standard

	CIS 1131
	HELP DESK CONCEPTS
	0
	0
	0
	0
	6
	Standard

	CIS 1140
	NETWORKING FUNDAMENTALS
	0
	0
	0
	0
	6
	Standard

	CIS 122
	MICRO INSTALL/MAINT
	0
	0
	0
	0
	7
	Standard

	CIS 286
	PREP FOR A+ CERTIFICATION
	0
	0
	0
	0
	7
	Standard

	ENG 111
	BUSINESS ENGLISH
	0
	0
	0
	0
	5
	Standard

	SCT 100
	INTRODUCTION TO MICROCOMPUTERS
	0
	0
	0
	0
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	46
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	38

	English:
	35

	Mathematics:
	35

	Algebra:
	0

	Other conditions for Admission (if any):
	No

	If yes, explain:


	Heart of Georgia (833) 


Major/Program 

	Major Code/Program Name:
	HEL1: Help Desk Specialist

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 258
	Intro to Data Communications
	3
	2
	0
	5
	4
	Standard

	ITP 100
	Intro to Data Components
	4
	0
	6
	10
	6
	Standard

	ITP 101
	A+ Certification Concepts I
	4
	6
	0
	10
	7
	Standard

	ITP 102
	A+ Certification Concepts II
	4
	6
	0
	10
	7
	Standard

	ITP 210
	Implementing, Installing &Conf
	4
	6
	0
	10
	6
	Standard

	ITP 300
	Guide to User Support
	4
	6
	0
	10
	6
	Standard

	ITP 305
	Help Desk Concepts
	3
	6
	0
	9
	6
	Standard

	ITP 310
	Guide to Operating Systems
	4
	6
	0
	10
	6
	Standard

	ITP 315
	Guide to Application Suites
	4
	6
	0
	10
	6
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	54
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Compass Test Required.

	Reading:
	70

	English:
	23

	Mathematics:
	26

	Algebra:
	0

	Other conditions for Admission (if any):
	No


	Albany (820) 


Major/Program 

	Major Code/Program Name:
	HDP1: Help Desk Support Technician

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	


	
	TCC Minimum Required Hours
	
	
	
	
	0
	


Admissions 

	Required Age:
	No Minimum

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Admissions Test Not Required.

	Reading:
	0

	English:
	0

	Mathematics:
	0

	Algebra:
	0

	Other conditions for Admission (if any):
	Yes


	South Georgia (842) 


Major/Program 

	Major Code/Program Name:
	HPK1: Help Desk Technician II

	Major CIP Code:
	110901
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 122
	Micro Installation & Maint.
	0
	0
	0
	0
	7
	Standard

	CIS 157
	Intro to Visual Basic Program
	0
	0
	0
	0
	7
	Standard

	CIS 2229
	Advanced Database Techniques
	0
	0
	0
	0
	6
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	20
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Admissions Test Not Required.

	Reading:
	0

	English:
	0

	Mathematics:
	0

	Algebra:
	0

	Other conditions for Admission (if any):
	Yes

	If yes, explain:

	Must complete Help Desk I Certificate prior to enrollment.


	Central Georgia (835) 


Major/Program 

	Major Code/Program Name:
	TSS1: Technical Sales Specialist

	Major CIP Code:
	470104
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	OPERATING SYSTEMS CONCEPTS
	0
	0
	0
	0
	6
	Standard

	CIS 1131
	HELP DESK CONCEPTS
	0
	0
	0
	0
	6
	Standard

	CIS 122
	MICRO INSTALL/MAINT
	0
	0
	0
	0
	7
	Standard

	CIS 286
	PREP FOR A+ CERTIFICATION
	0
	0
	0
	0
	7
	Standard

	MKT 100
	INTRODUCTION TO MARKETING
	0
	0
	0
	0
	5
	Standard

	MKT 106
	FUNDAMENTALS OF SELLING
	0
	0
	0
	0
	5
	Standard

	SCT 100
	INTRODUCTION TO MICROCOMPUTERS
	0
	0
	0
	0
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	39
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	Yes

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	38

	English:
	35

	Mathematics:
	35

	Algebra:
	0

	Other conditions for Admission (if any):
	No

	If yes, explain:


	East Central (825) 


Major/Program 

	Major Code/Program Name:
	ISC1: Information Technology Specialist

	Major CIP Code:
	110601
	

	Credit Hour Description:
	Quarter


Curriculum 

	Course
Code
	Course Title
	Class
Hours
	Demo Lab Hours
	Practical Lab Hours
	Contact
Hours
	Credit
Hours
	Course Type

	CIS 103
	Operating Systems Concepts
	4
	4
	0
	8
	6
	Standard

	CIS 105
	Program Design & Development
	5
	0
	0
	5
	5
	Standard

	CIS 106
	Computer Concepts
	5
	0
	0
	5
	5
	Standard

	CIS 1140
	Networking Fundamentals
	4
	4
	0
	8
	6
	Standard

	CIS 122
	Microcomputer Install. & Maint
	4
	6
	0
	10
	7
	Standard

	CIS 124
	Microcomputer Database Program
	4
	0
	6
	10
	7
	Standard

	CIS 127
	Word Proc. & Desktop Pub. Tech
	4
	0
	4
	8
	6
	Standard

	CIS 2201
	HTML Fundamentals
	2
	0
	3
	5
	3
	Standard

	CIS 2228
	Adv. Spreadsheet Techniques
	4
	0
	4
	8
	6
	Standard

	SCT 100
	Intro. to Microcomputers
	1
	4
	0
	5
	3
	Standard


	
	TCC Minimum Required Hours
	
	
	
	
	54
	


Admissions 

	Required Age:
	16

	High School Diploma or GED Required:
	No

	Minimum Test Scores:

	Test:
	Asset Test Required.

	Reading:
	38

	English:
	35

	Mathematics:
	35

	Algebra:
	0

	Other conditions for Admission (if any):
	Yes

	If yes, explain:

	Interview with instructor and meet existing prerequisites/co-requistes.


Northwestern

Help Desk Support Specialist

	Admission Requirements for the Diploma:

· attainment of 16 or more years of age;

· documentation of high school graduation or completion of GED;

· achievement of program ready or provisional scores on the ASSET placement test; and

· completion of general admission requirements.

Transfer students must meet the regular admission requirements and be in good standing at a regionally accredited diploma or degree granting institution.

	Occupational Curriculum
	Credit Hours

	SCT 100 
	Introduction to Microcomputers 
	3

	CIS 103 
	Operating Systems Concepts 
	6

	CIS 106 
	Computer Concepts 
	5

	CIS 122 
	Microcomputer Installation and Maintenance 
	7

	CIS 1140 
	Networking Fundamentals 
	6

	CIS 1131 
	Help Desk Concepts 
	4

	CIS xxxx 
	Customer Service Skills for IT Professionals 
	4

	 
	 
	 

	Total Credit Hours Required for Graduation
	35
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